HSP560 MR
| nstallation Guide

Feb 14, 2000




HSP Modem™ Technology

Table of Contents

Section 1

1.0 Introduction Page 2

11 System Requirements Page 2

12 Features Page 2

Section 2

2.0 HSP56™ MR Setup and Software Installation
Windows 95 Page 3
Windows 98 Page 9
NT 4.0 Page 16
Windows 2000 Page 23

Section 3
3.0 Windows95 and Memphis Diagnostic Sequence for HSPS6™ MR . Page 33

31 Windows 95 Hyper Terminal test for HSP56™ MR Page 34




HSP Modem™ Technology

Section 1

1.0 Introduction

This document provides reference information for the evaluation testing of an internal modem based on
Host Sgnal Processing Data/Fax/V oice Modem Technology. The HSP56™ MR evaluation card
eliminates the redundant hardware parts found in most modems today. These include the data pump, a
controller, and an additional UART and external memory as required in a conventional approach. In
addition, the complete HSP solution alows an internal modem to be upgraded with enhancements and
features through software upgrades rather than a chip change or board swap.

1.1 System Requirements
B M/B with Intel 810/820 chipset.
H 64MB RAM
B Windows 95(Includes OSR1I/OSR?2), Windows 98 SE, Windows NT4.0 and Windows 2000.
1.2 Features
DATA
Supported Communication Standards
*K56Fex, V.90, V.34, V.32bis, V.32, V.22bis, v.22, V.21, V.23, Bell212A, Bell 103

Data Compression Error Correction
V.42bis V.42 LAPM
MNP 5 MNP 2,34
FAX
Supported Protocols Operating System Compatibility
V.8bis, V.80, V.17, V.29, V .27ter, V.21 Windows 95
Channel 2 Windows 98
EIA Class 1 Windows NT 4.0

Windows 2000

General Features

AT Commands

Auto Fallback

Auto Selection of COM Port and IRQ settings

Cdler ID

Data/Fax/V oi ce/ Speakerphone (requires full duplex sound card)
High throughput Virtual UART, DTE rate up to 115,200
ISA/PCI Bus interface

Low power consumption

Signal Quality Monitoring and Auto Retrain

Windows is aregistered trademark of Microsoft Corp.
K56Flex is aregistered trademark of Rockwell and Lucent Technologies.
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Section 2

2.0 HSP56™ MR Setup using Windows 95 OEM Service Release 2

The HSP56™ MR driver will automatically handle al variations of CPU types. This

eliminates the problem of poor performance that results from installing the incorrect driver.

The driver will take advantage of the MM X enhancements if available.

1. If another HSP56™ MR driver was previously installed, be sure to remove the software
by following the appropriate Uninstallation Procedure provided in the prior manual.

When the computer is turned off, plug the HSP56™ MR card into an empty AMR dlot.
After the system isturned on, it will automatically detect the MR card. The installation
program will begin with the screen shown below. At this point, insert the HSP56™ MR
driver disk in the CD-ROM drive and click “Next”. Follow the “Wizard” installation
instructions.

Update Device Driver Wizard

Thiz wizard will complete the installation of:
PCI Card

by zearching your local dives, network, and Intermet
locations for the most current driver,

If you hawe a digk or CD-ROM that came with thiz device,
insert it row.

It iz recommended that pou let Windows search for an
updated driver. To do this, click Mest o continue.

% Back Cancel

2. System found the device, Click “Finish”.

Update Device Driver Wizard

windows found the following updated driver for this
device:

HSF5E MR

I wou want ko use this driver, click Finish. [F thiz iz not the
comect driver and pou want to search for & different driver
manually, click Other Locations.

Location of Driver

Other Locations. ..

¢Back |i Finish i Cancel
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3. Theinstallation program will request the “ Setup” file. Click “OK”.

Inzert Disk E2 !

Q Please inzert the disk labeled 'Setup Disk', and then click OF.

4. Type“D:\" inthe prompted field and click “OK” to continue the install ation.

Copying Files.__.
The file 'banhal vxd' an Setup Dizk could nat oK
@ be found.

Cancel
Inzert Setup Disk into the drive selected
below, and click QK.

Skip File

i Details...
LCopy files from: Details

ID:\I j Browse. .

TEE )
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5. After theingtalation is complete, the following modem listing should be shown under
“Modem Properties’ in the “Control Panel”.

Modems Properties 2] |

General | Diagriozshics I

The following modems are set up on this computer:

Add.. Remowve Properties

— Dhaling preferences

Dialing from:  Mew Location

Click Dialing Properties to modify how pour callz are
dialed.

Dialing Properties |

New Feature:

The HSP560 MR should be connected to an analog line. 1f the HSP560 MR is connected to
adigital line, the modem could be damaged. The message below will appear if the user
attempts to use the modem while connected to a digital line.

! HSP Modem E2

Excezzive Ling Curent, Pleaze unplug phone ling, athenwise vour modern may be
darmaged!




Country Selection Ch

ange:
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The country selection can be changed after the installation is completed. Follow the

procedure outlined below.

1. Click “HSP56 MR” under “Control Panel”.
E3 Control Panel _ O] =]
| Fle Edt Wew Go Favoites Help [ |
« . » [z | ¥ 2 &
Hath anrEm Up Cuat Copy Paste
Jl.t’-'«gldress I@ Cantral Panel j
. 5 5 -
Acceszibiliy AddMew  Add/Remowve  Date/Time Dizplay
Options Hardware Programs
: )
i L = \
Fants Game SPHE M Interret Keyboard
Controllers Options
23y . CE. .
by = ]
b odermns Mousze Multimedia Metwork, ODEC Data
Sources [32bit]
PN il e G-~ =t
|1 object(s] zelected |E“‘ My Computer o
2. Click and highlight the country in which the HSP560 MR will be used. Click “OK”

when finished.

Country Selection !
@ Countrny: oK,
: LIS -
LCancel I
PORTUGAL -
SAFRICA
Selecting a SIMGAPORE b waw are currently
lozated maf SPAIN ed in a way that violates
the telecam S'WEDEM b counbry.
SWITZERLAND
TANAMN
_ UK .
In addition.| URUGUAY erly if the comect courty
zelection is
Only selectERNEZLIELS, * fd
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Uninstallation:
The HSP56™ MR can be uninstalled by using the following procedure.
1 Click “Add/Remove Programs’ under “Control Panel”.

B Control Panel

J File Edit “iew Go Favortes Help
G 4
Bach Farwand Up Cut Copy Paste

J Address IE?I':I Contral Panel ﬂ

=
& .
; Accessibility Add Mew
Options Hardware

Control

_Panel

Date/Time Dizplay Fantz

Add/Remove

Programs

Sets up =

programs

and ereates Game  HSPSEMR  Intemst

SNArLeUts. Controllers Options
T S N W =N =l
I !—g kdy Compuiter 4

2. Choose HSP56 MR Drivers. Click “Add/Remove..”.

Add/Remove Programs Properties 7 ]x]

Install/Uningtall |Windows Setupl Startup Diskl

% To install a new program from a floppy disk or CO-ROM

drive, click Install
Inztall...

The following zoftware can be automatically remowved by

fr} Windows. Taoremowe & program or bo modify itz installed
compohents, select it from the list and click
Add/Remove.

Add/Rermove. . |

Ok | Cancel | Lpply |
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3. Click “Yes'. The uninstallation program will automatically remove the HSP56™ MR
from the system.

HSP56 MR !

@ Do wou really want to uninstall HSFSE MA?

4. TheHSP56™ MR has been removed from the system. Click “OK”.

Add/Bemove Programs Properties KB

Install/Uninztal |Windaws Setupl Startup Diskl

Tainztall a new program fram a floppy dizk ar CO-ROM
drive, click Install

The following zoftware can be automatically removed by
Windows. Toremove a progranm or bo madify itz installzd
components, select it from the: list and click
Add/Remove.

LddrEemove...

Ok, | Cancel | Lppl |
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HSP56™ MR Setup using Windows 98

The HSP56™ MR will automatically handle all variations of CPU types. This eliminates the

problem of poor performance that results from installing the incorrect driver. The driver will

take advantage of the MM X enhancements if available.

1. If another HSP56™ MR driver was previously installed, be sure to remove the software
by following the appropriate Uninstallation Procedure provided in the prior manual.

When the computer is turned off, plug the HSP56™ MR into an empty AMR dlot. When
the system isturned on, it will automatically detect the MR card. Theinstallation
program will begin with the screen shown below. At this point, insert the HSP56™ MR
driver disk in the CD-ROM drive and click “Next".

Add New Hardware Wizard

Thiz wizard gearches for new drivers for;

PCI Card

A device driver iz a software program that makes a
hardware device work.

Cancel

G Btk

2. Windows will search for the driver. Choose the “Recommended” option and click
“ NeXtH .

Add New Hardware Wizard

what do you want Windows to doY

oy Search for the best driver for yaur device. |
{Recommendsd).

" Digplay a list of all the drivers in a specific
location, so pou can select the driver you want,

< Back I Mest » I Cancel
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3. Choose “CD-ROM drive’ and click “Next”. Continue to follow the “Wizard” instructions
to complete the installation process.

Add Hew Hardware Wizard

*windows will search fior new drivers in itz driver database
oh your hard drive, and in any of the fallowing selected
locatiots. Click Mext to start the search.

I Eloppy disk drives
¥ CD-ROM drive

[ Microsoft ‘windows Update

|0t Driversingel v 10_/5x #

Brose |
< Back I Mexst > I Cancel |

4. System found the driver. Click “Next”.

Add Mew Hardware Wizard

Wwindows driver file zearch for the device:

HSFaE MR

“indaws is now ready to install the best driver for this
device, Click Back to select a different driver, or click Mest
to continue.

Location of driver:

ﬁA:NMDMEHIW.INF

Cancel

< Back

10
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5. Click “ finish” to complete the installation.

Add Mew Hardware Wizard

6. After theinstalation is complete, the following modem listing should be shown under
“Modem Properties’ in the “Control Panel”.

Modems Properties

>

[

= HSPSE MR

11
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New Feature:

The HSP560 MR should be connected to an analog line. 1f the HSP560 MR is connected to
adigital line, the modem could be damaged. The message below will appear if the user
attempts to use the modem while connected to a digital line.

! HSP Modem E2

Excezzive Ling Curent, Pleaze unplug phone ling, athenwise vour modern may be
darmaged!

12
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Country Selection Change:

The country selection can be changed after the installation is completed. Follow the
procedure outlined below.

1. Click “HSP56 MR” under “Control Panel”.

E3 Control Panel _ O] =]

J File Edit “iew Go Favortes Help

« . » _ [ ‘ i 3 ‘ .
Hath anrEm Up Cuat Copy Paste
Jl.t’-'«gldress I@ Cantral Panel j

5 % -

Acceszibiliy AddMew  Add/Remowve  Date/Time Dizplay

Options Hardware Programs
& ot
H it
@ﬂ L‘E% m& ﬂﬁ @
Fants Game Interret Keyboard
Controllers Options
23y . CE. .
o ; =
b odermns Mousze Multimedia Metwork, ODEC Data
Sources [32bit]
PN il e . =t
|1 object(s] zelected |E“‘ My Computer o

2. Click and highlight the country in which the HSP560 MR will be used. Click “OK”
when finished.

Countiy Selection !

E Country: oK,
! e -

Cancel I

FORTUGAL -

S.AFRICS
Selecting al SIMGAPORE b wow are curentiy
lozated maf SPAIN &d in a way that violates
the telecon] S\WEDEM t country,

SWITZERLAND

TalwaN

o |UK .

It addition.| JR LG LAY erly iF the comect country
zelection is
Only selectvERNEZLIEL?, * fed

13
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The HSP56™ MR can be uninstalled by using the following procedure.

1. Click “Add/Remove Programs’ under “Control Panel”.Choose

Install/Uningtall |Windows Setupl Startup Diskl

=

To install a new program from a floppy disk or CO-ROM

drive, click Install
Inztall...

The following zoftware can be automatically remowved by
Windowsz. To remove a program or to madify its inztalled
compohents, select it from the list and click
Add/Remove.

Add/Rermove. . |

B Control Panel
J File Edit “iew Go Favortes Help
G 4
Bach Farwand Up Cut Copy Paste
J Address IE?I':I Contral Panel ﬂ
= =
L&
; Accessibility
Options Hardware
Control
Panel B
2] = o
Date/Time Dizplay Fantz
Add/Remove
Programs
Sets up =
programs
and ereates Game  HSPSEMR  Intemst
SNArLeUts. Controllers Options
T S N W =N =l
I !—g kdy Compuiter 4
2. HSP56 MR Drivers. Click “Add/Remove...".
Add/Remove Programs Properties 7 ]x]

Ok | Cancel | Lpply

14
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3. Click “Yes'. The uninstallation program will automatically remove the HSP56™ MR from
the system.

HSP56 MR !

@ Do wou really want to uninstall HSFSE MA?

4. TheHSP56™ MR has been removed from the system.

Add/Bemove Programs Properties KB
Install/Uninztal |Windaws Setupl Startup Diskl

Tainztall a new program fram a floppy dizk ar CO-ROM
drive, click Install
Lo

Inztall.

Windows. Toremove a progranm or bo madify itz installzd
components, select it from the: list and click
Add/Remove.

@ The following zoftware can be automatically removed by
a

LddrEemove...

Ok, | Cancel | Lppl |

e

15
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HSP56™ MR Setup using Windows NT Workstation 4.0

Windows NT 4.0 cannot automatically detect the CPU type from different vendors; therefore,
we have provided different drivers for the appropriate CPU type. Be sure to use the correct
driver for your CPU type. If you are unsure of the CPU type, contact your system vendor.

When the compuiter is turned off, plug the HSP56™ MR card into an empty AMR dlot. After
turning the system on, follow the procedure below.

1. Toingal the HSP56™ MR isdonein “Run” under the “ Start” menu. Type the path as
shown below to start the installation and click “OK”.

Run HE

Type the name of a progran, folder, or document, and
windowe will open it far pou,

Open: ID:\.Setup.EHe j
¥ | Burit Separate Meman Space

ak I Cancel | Browse. .. |

2. Click “Next” to begin the installation program.

Welcome to HSP 56 MR Setup Wizard!

Thiz Pragram will help you install HSP 56 MR
drivers ot your MT Supstem.

Click Mest to Begin!

Cancel

16
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3. Click “Next”. Continue to follow the “ Setup Wizard” instructions to complete the
installation process. To continue the installation program.

— Fiezource Settings

Baze 140 Paort Address: I.-’-‘«uto 'l
IRQ: IAUlD vl

< Back I MHesxt » I Cancel

4. Click “Finish” to complete Setup.

todem has been successfully installed on
your zystem!

‘rou can use the madem after exit this
prograrn without reboot the spstem.

Click finish to exit!

< Bach [Eance]

17
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5. Thefollowing modem should be listed under “Modem Properties’ in the “ Control Panel”.

18
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Uninstallation:

The HSP56™ MR Modem can be uninstalled by using the following two procedures.

Procedures 1:
1. Click “Add/Remove Programs’ under “Control Panel”.

B Control Panel
J File Edt “iew Go Favortes Help

e oL w 4
Bach Farmand Up Cut Copy Pazte
JAgIdress IEII Contral Panel j
= e =
L& 7
i fccessbilty  Add New
Options Hardware
Control
Panel & W |
Date/Time Display
Add/Remove
Programs
Sets up —
programs
2nd ereates Game  HSPSEMR Intemet
SNArteuts. Controllers Options
T S N =l
I !—g kdy Compuiter 4
2. Choose HSP56 MR Drivers. Click “Add/Remove..”.
Add/Remove Programs Properties 7 ]x]
InstallUninstall |Windows Setupl Startup Diskl
To install a new program from a floppy disk or CO-ROM
drive, click Install
Inztall...
7 The following zoftware can be automatically remowved by
fr} Windows. Taoremowe & program or bo modify itz installed
compohents, select it from the list and click
Add/Remove.
Add/Rermove. . |
Ok | Cancel | Lpply |

19
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3. Click “Yes'. The uninstallation program will automatically remove the HSP56™ MR
from the system.

HSP56 MR =

@ Do pou really want to uninstall HSPRE ME

4. TheHSP56™ MR has been removed from the system. Click “OK”.

Add/Bemove Programs Properties KB

Install/Uninztal |Windaws Setupl Startup Diskl

Tainztall a new program fram a floppy dizk ar CO-ROM
drive, click Install

: The following zoftware can be automatically removed by
i Windows. Toremove a progranm or bo madify itz installzd

components, select it from the: list and click
Add/Remove.

LddrEemove...

Ok, | Cancel | Lppl |

20
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Procedures 2:
1. Under “Control Panel”, double click “HSP56 MR”.

£ Control Panel =] 3
Fil= Edit “iew Help
H 8
Accesszibility  Add/Remave Conzole DatedTime Devices
Options Programs
Diisplay Fants Internet K.eyboard
Pt =
b odems Mouse apeC
&
{ ]l Y Dimrke Dirismbmre [ PN HONEN | SOl Adarmbara LI
|HSP5R MR v

2. Check the box of “Uninstall HSP56 Modem Device’.

H5P56 MR Ed

Settings I Counly Selection |

"ESS HSPSEMR

Pt

Select the part to uze with this modem:

™ Uninstall HSPEE MB Device

(] 4 I Cancel Soply

21
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3. Thefollowing window will pop out, Click “Yes’.

H5P56 Modem <]

@ Do pou really want ta uninstall HSPRE Modem?

4. Click “OK”.

H5P56 MR Ed

Settings I Counly Selection |

"ESS HSPSEMR

Pt

Select the part to uze with this modem:

™ Uninstall HSPEE MB Device

[ ok | cancel el

5. Click “Yes’, The uninstallation program will automatically remove the HSP56™
MR from the system.

H5P56 Modem <]

@ Do pou really want ta uninstall HSPRE Modem?

22
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HSP56™ MR Setup using Windows 2000

The HSP56™ MR will automatically handle all variations of CPU types. This eliminates the
problem of poor performance that results from installing the incorrect driver. The driver will
take advantage of the MM X enhancements if available.

I nstallation:

For those who upgrade Window 9x or Windows NT4.0 to Windows 2000, if previously
HSP56™ MR driver isinstalled, be sure to remove the driver before install Windows 2000.

If HSP56™ MR is aready been plugged into an AMR dlot before install Windows 2000, after
Windows 2000 been installed, Click “System” under “ Control Panel”.

B3 Control Panel =]

J File Edit Wiew Fawvorites Tools Help |

J ol e = | fQisearch [YFolders HHistory ||:B 5 X w | -

J Address I@ Control Panel j @Go
=3 [ i -
N D 3

Control Panel Mouse Metworkand  Phome and  Power Ciptions

Dial-up Co...  Modem ...
System =
Provides system information and

changes environment settings

Printers Regional Scanners and  Scheduled
windows Update Options Cameras Tasks
Windows 2000 Suppark =
T
S
Aoy
Sounds and Users and
Multimedia Passwords -
Provides system information and changes environment settings |Q| My Computer 4

Click “Device Manager...” under “Hardware”, “ System Properties’.

System Propetties H

Generall MNetwork. |dentificatio | User Profilesl Advancedl

— Hardware Wizard

The Hardware wizard helpz you install, uninstall, repair,
unplug, eject, and configure your hardware.

Hardware Wizard...

The Device Manager lizts all the hardware devices inztalled
on pour computer. Use the Device Manager to change the
propertiez of any device.

Diriver Signing... Device Manager...

— Hardware Profile

Hardware profiles provide a way for you to set up and store
different hardware configurations.

Hardware Profilzs... |

0K I Cancel | Lol I

23
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You will find ayellow question mark in front of “PCl Simple Communications Controller” in
Device Manager after Windows 2000 been installed. The reason is that Windows 2000 do not
have HSP56™ MR driver build in. Y ou need to remove “ PCl Simple Communications
Controller”.

—Iolx
| oo e || = | B R

EF 30
i [ Conpis
B = Dk v
[ %mm
iy DATETHRCH rives
13- 2 Ploppy chnks cordrobon
- = Popp v e s
B -2 1IDE ATA{ATAFT conbrollars
i behoands
17 -7 Wce &l e ponting dewicss
8 oo
B el i
47 Wiamacka fedo Cark rolar
¢ L Singds Covwrnications Contols
1 Parts [00ME LPT)
[ Sand, Aden and pena rontrolars
[ St deaces

Choose “PCl Simple Communications Controller”. Click “Action” and choose “Uninstall”. A
screen will be shown below. Click “Yes’ to restart your computer.

=il
[ o Bea | == 0@ 2 AR
[E HME
B Conpiar
- I ek e
" Dby ks
B 450 DATUT-RIOH drrvas

- FRopD i e conbroliens
- Foppy disk. dr ham
-2 IDE ATAATART conbroler

T ok s i .::J “Tosfirish rerscwineg your ardvssn, you rat rastart a0 conptar .
by
SN e D ol Mk 0 refar vour Conpucar e

o o vesico .

-] Spater derscn

et || 1) @ 51| | Brom e | Fi-ra | By niooe ] SystemSeton_ | 1z

System will find a new hardware after computer restarted. The HSP56™ MR can be installed
by using the following procedure start from step 1.

24
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If Windows 2000 is already been installed before you plug HSP56™ MR into an empty AMR
dot, system will find a new hardware after computer restarted. If another HSP56™ MR driver
was previously installed, be sure to remove it before install the new driver.

The HSP56™ MR can be installed by using the following procedure.

When the computer is turned off, plug the HSP56™ MR into an empty AMR dlot. When
the system isturned on, it will automatically detect the MR card. The installation program
will begin with the screen shown below. At this point, insert the HSP56™ MR driver
CD/Hoppy in the CD-ROM/Floppy drive and click “Next”.

Found New Hardware Wizard

Welcome to the Found New
Hardware Wizard

Thiz wizard helps vou install a device diver for a
hardware device.

To continue, click Nest.

Cancel

< Bach

Imstall Hardware Dievios Drivers
i, derics direey 5 solbvasre program sl ensbles 8 hardvsrs deyce fo sk wih
an operativeg wyslem

T ik vz 1] o4 ool e0es thee restall ahon for ks deeice

@r P Device

A device diver iz 8 aofeere progian thet matues & bard e deeics vk, ‘Windoves
s cieet filzs for your nem device To bocate diver fles and complete the
Inatalation cich Mest

Wat da pou manl e wizand ko do?

¥ Diizplay alist of the krowe divers for this device so/that | con choose a speciic
diver

5 Back Meek Cancal

25



HSP56a MR Technology

3. Choose the correct driver location and click “Next”.

Found New Hardware Wizard

Locate Driver Files P
Wwhere do you want \Windows to search for driver files?

Search far driver files for the following hardware device:

@ PCI Device

The wizard searches for suitable drivers inits driver database on your computer and in
any af the following optional search locations that you specify.

To start the search, click Mest. If vou are zearching on a floppy dizk or CO-ROM drive,
inzert the floppy dizk or CO' before clicking Mext.

Optional search locations:

¥ CD-ROM drives
[~ Specify a location
[T Wicrosoft Windows Update

< Back I Hest » I Cancel

4. System found the driver. Click “Next”. Continue to follow the “Wizard” instructions to
complete the installation process.

Found New Hardware Wizard

Driver Files Search Results L,
The wizard has finished searching for driver files for your hardware device.

The wizard found a driver for the following device:

@ PCI Device

‘windows found a driver for this device. To install the driver Windows found, click Mest.

\ﬁ a:vmdmehipe. inf

The wizard alzo found other drivers that are suitable for this device. Tao view a list of
these drivers or ingtall one of these drivers, select the following check box, and then click
Mexst.

[T Install one of the other drivers

< Back Cancel

26
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5. Click “Yes’ to continue the installation.

tal Signature Mot Found |

The Microzoft digital signature affirms that zoftware haz
been tested with Windows and that the software has not
been altered since it was tested.

The software vou are about to inztall does not contain a
ticrogoft digital signature. Therefore, there iz no
guarantee that thiz software works cormmectly with
Windows.

HSFEE MR

If you want to zearch for Microzoft digitally signed
software, vigit the Windows Update Web site at
http: / Awindowzupdate. microzoft. com to zee if one is
available,

Do you want to continue the installation?

Ho More Info

6. Click “Finish” to complete the installation of the HSPS56™ MR.

Found New Hardware Wizard

Completing the Found New
Hardware Wizard

_\> HSFSE MA

Windows haz finished installing the software for this device.

To close this wizard, click Finish.

< Back Cancel

27
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To verify whether the HSP56™ MR is functioning properly, you can use following procedure.

Goto “Control Pandl”, click “Phone and Modem Options”.

B3 Control Panel =]

J File Edit Yew Favorites Tools Help |

J = Bach v S | &l search [YFolders £ History |EB (A g | E-

J Address I[ﬁl Control Panel

j f?Go

M.
Control Panel

Phone and Modem Options
Configures vour telephone dialing
rules and modermn properties

‘Windows Update
‘Windows 2000 Suppark

Fonts Game Inkernet Kewboard
Cantrallers Options
D @ !
Mouse Metwork and Power Options
Dial-up Ca...

Printers Regional Scanners and  Scheduled
Options Cameras Tasks

= =
&

|C0nFigures your telephone dialing rules and modem properties

NE .

Key in the area code, click “OK”.

Location Information

2

Befare you can make any phone or moden connections,
Windows needs the following information about your current
location.

Wwhat countrydregion are pou it no?

ILInited States of America _‘_!

What area code [or city code] are you in now?
IdDE‘

If pou dial & number to accezs an outzide line, what iz it?

—

The phone system at this location uses:

& Tone dialing " Bulze dialing

Ok I Cancel

28



3.

4.

The following window will show. Choose “Modems”.

Phone And Modem Options i

Disling Rules | Modemsl .ﬁ.dvancedl

P
&

Locations:

The lizt below displaps the lozations you have specified. Select the
location from which you are dialing.

L ocatian I Area Code |

(o) My Location 408

Edit... Delets

2|

HSP56a MR Technology

Cancel Apply

The following modem should be listed under “Modem” in the “Phone and Modem Options’.

Click “Properties’.

Phone And Modem Options i

Dialing Rules  Modems IAdvancedl

2y
&Y

The following modems are installed:

Modem I Attached To |

tHSFPGE MB - COME

Remove | Properties |

21|

Cancel | Lipply

29



5. Under Diagnostics, Click “Query Modem”

6.

HSP 56 MR Properties

General Diagnastics I Advanced I

— Modem Information

Field | walue
Hardware D PLIWEN_B0866DEY_241665UBSYS_0EODT

4

=

Cormmand I Responze I

Huery Modem |
_ Venleg |

Logging
’VI_ Append to Log iew log

ak I Cancel |

HSP56a MR Technology

If modem detail information is showed, modem works fine. Click “OK” to complete verification

modem.

HSP 56 MR Properties

General Diagnastics I Advanced I

— Modem Information

2]

Field | walue
Hardware D PLIWEN_B0866DEY_241665UBSYS_0EODT

4] | i
Cormmand I Responze | -

ATOMIED i3

AT+GMM HSP DATAF&R MODEM e

AT+FCLASS=? 018
ATHCLS=? n01g
ATH Ag7/C208 j

Logging
’VI_ Append to Log iew log |

ak | Cancel |

30



HSP56a MR Technology

Uninstallation:

The HSP56™ MR can be uninstalled by using the following procedure.
1. Click “Add/Remove Programs’ under “Control Panel”.

B3 ¥imtral Panel y, =0 x|
|| Bl Ek Wew Fowrtss Iods Hen [ = |
[| #mrment - b - A @ seach TYFodkers et |5 0 W o | EE-
|
||| ke l=8] kool Paret e
— — e — - =)
b=, Y s € B W
[ Arressbily  oddRenowe Ldmintrakee
Control Panel Opliors Hardrar= Tack:
wrmereee @ B
P N 4
‘Wirdows componenks Dkl Tine Cisglary  Fuolder Options Farks
s Lpdsbs }i;%’ 3 . ] S | |
GEmE Irb=rnzst Eevboard Moz
Cantrollers optiens
= & 9 @
miwwrkand  Phoneand  Poeer Opeors Frinkss :l
e e e =
2. Click “Change/Remove’ under “Add/Remove Programs’.

K il Remnes Frograms .Jnj;l

Bk by
Prograimes

L)

Ancloes
o ponemil:

Qs

31



HSP56a MR Technology

Click “Yes’ to uninstall HSP56 MR.

HSPSEMR

@ Do o really wank bo uninstall HSPSG MR?

The following screen shows HSP56 MR has been removed. Click “Close” to close this
window.

Uity it allad prograns: : ot b | e L

Fedd Blaia
Pragrant:

LM
Wirdwes
Corpornis
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Section 3

3.0 Windows95 and M odem Diagnostic Sequence for HSP56™ MR Card

If you experience difficulty with the HSPS6™ MR, follow these steps to try to isolate the possible
cause. Continue until you encounter the problem.

1. Start Windows95, and select the Microsoft Terminal program in the Accessories group. Make
sure the communication setting is at 115200 with the proper COM port selected.

2. If the port opened properly, go to the next step. Otherwise, check if you have any other
communication software trying to use the same port. If any other communications software is
open, closeit. If not, switch to adifferent COM port. If the problem persists, make sure the
card is pressed firmly into its slot. Y ou should also try another slot, and clean the contacts
with a pencil eraser. If you can't get it to work, then call technical support for help.

3. Type AT<enter>, you should see an 'OK" response. If nothing happened at this point, this
indicates that the modem is not getting the proper IRQ. In Windows 95, use the modem
control panel to change the IRQ.
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Windows 95 Hyperterminal test for HSP56™ MR card

If you experience difficulty with an HSP56™ MR, follow these stepsto try to isolate the possible
cause. Continue until you encounter the problem.

1. Gotothe“Start” menu, choose “Programs’ and then “ Accessories’.

_ﬂj Lo Parmal
& Ameica (e 2110 for Whndons 55

5 Conpucel

ﬁ UinEdik2

L= Aunsics Onkee

7] InContiol Tock: Shateuts

] Fae
= Games

= 1) Bifwlese koore o
/ ] W Dffoe Docunsnt L'_" o B_ S 4 Intmrisl Todks *
e !‘ - = Hubmeda (3
|17 Open Oce Docunerk |.,“L-"| FeT alk = e :
1= InContmd Took: 95

B Caribio

ﬁ‘ Wiy = It 23] Rl Trandins
ost — 7] Mizascll Pheons
L=} HpSeape
¥ | Hetscane Mavigator
j i h =] Dnbh Seivcic:
st b (] Dscknk MessageCariss
Ao o
& i (2 T ppbatinns
" ] UNiaE
E ﬂ Run & ;
B3 5ol |2 WirFLas
P Iy np
B Fhelom L, Mot Aroess

il DiLip Metmaking

L B Sl

2. Doubleclick on “Hyper Terminal”. Run Hyper Terminal to open the Connection windows.

& C:\Program Files\Acceszones\ . [lj=] B3

File Edit View Help

I £ HyperT eminal

j al%

ATET Mailht CompuServe..  hticons. di
b ﬁ
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3. Key inthe areacodethen click “Ok”.

Location Information

Pleaze provide information about your curent location 2o
that your calls can be dialed comectiy.

Wwihat country are you in now?

IUnited States of America (1] j

What area [or city] code are you in now?

404

If pou dial a number to access an outzside line. what is it?

—

The phone system at this location uses:

{* Tone dialing " Pulse dialing

Ok I Cancel

6. Enter aname and choose an icon. Click OK.

Connection Description EE32

7 Mew Connection

Enter a name and chooze an icon for the connection:

™ arrie:
Ite&t

Cancel |
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7. Verify the modem selection. Enter any phone number, and click OK.

Phone Mumber E |

% test

Enter detailz for the phone number that you want bo diak;

Country code: ]Llniteu:l States of America (1] L!

Arga code: 408

Phone number; ||

Connect usging: I H5P5E MA Li

I (] l Cancel | I

8. Click on*“Cancel”, and the modem will not dial. Thiswill leave you at the terminal window.

Connect

Fhone number: 3,383 9369 todify... I

Y'our Jocation: IDefault Lacation j Dialing F'ru:uperties...l

Calling card: MHaone [Direct Dial]

Cancel |
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Once you get to the terminal window, you can enter commands to the modem. Type
AT<enter>. You should see an ‘OK’ response. If nothing happened at this point, this
indicates that the modem is not getting the proper IRQ. In Windows 95, use the modem
control panel to change the IRQ.

#g test - HyperT erminal

File Edit View Call Transfer Help

w
4| | 3

|Digconnected |Autodetect | Ao detect [SCROLL " |CAPS [NUM  [Capl .z
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